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P.O. Box 20706 
Atlanta, GA 30320 


CITATION AND NOTIFICATION OF PENALTY 


We believe that you violated the Animal Welfare Act (7 U.S.C. § 2131 et seq.) (AWA), as 
described below. 


Date of Violation: September 26, 2010 

9 C.F.R. § 2.131(b)(1) Handling of animals. Delta failed to handle all animals as expeditiously 
and carefully as possible in a manner that did not cause trauma, overheating, excessive cooling, 
behavioral stress, physical harm, or unnecessary discomfort. 

Delta failed to properly handle a bulldog that was found dead upon arrival at 
Narita/Tokyo, Japan, from San Francisco, California. A necropsy completed on the 
dog found that heat stroke and/or lack of oxygen were probable causes of death. 

Date of Violation: November 30, 2010 

9 C.F.R. § 2.131(b)(1) Handling of animals. Delta failed to handle all animals as expeditiously 
and carefully as possible in a manner that did not cause trauma, overheating, excessive cooling, 
behavioral stress, physical harm, or unnecessary discomfort. 

Delta failed to handle a two-year old Bull mastiff as carefully and expeditiously as 
possible when it accepted the snub-nosed dog for transport even though the local 
temperature was 84 degrees Fahrenheit and Delta’s own animal handling policy stated 
the airline would not accept snub-nosed dogs, including mastiffs, for transport when 
the temperature was above 75 degrees Fahrenheit. It was discovered deceased upon 
arrival in Los Angeles, California, from Honolulu, Hawaii. 

Date of Violation: April 21, 2011 

9 C.F.R. § 3.14(a)(6) Primary enclosures used to transport live dogs and cats. Delta transported 
an animal in a primary enclosure that was not clearly marked with arrows or other markings to 
indicate the correct upright position of the primary enclosure. 

Delta failed to ensure that the transport kennel for a female pug was marked with 
arrows or other markings to indicate the correct upright position of the enclosure. 
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Date of Violation: April 21, 2011 

9 C.F.R. § 3.16(c) Food and water requirements. Delta failed to securely attach food and water 
receptacles inside the primary enclosure and place them so that the receptacles could be filled 
from outside the enclosure without opening the door. 

Delta failed to ensure that the primary enclosure for a female pug had both a food and 
a water receptacle attached. 

Date of Violation: June 14, 2011 through June 15, 2011 

9 C.F.R. § 3.13(c)(3) Consignments to carriers and intermediate handlers. Delta accepted dogs 
and cats for transport for which the consignors failed to certify the time and date the animals 
were last fed and watered and the specific instructions of the next feedings and waterings for a 
24-hour period. 

Delta accepted dogs and cats for transport for which the consignors failed to certify the 
next feedings and/or waterings for the following consignments: 

1) One transport enclosure containing an adult dog in the Pet First/Priority Pet area; 

2) One transport enclosure containing an adult dog in the central terminal area (CTA) 
transfer point observed to be panting continuously; 

3) Two transport enclosures containing one adult cat each in the CTA transfer point; 
and 

4) One transport enclosure containing one adult dog in the CTA transfer point. 

Date of Violation: June 14, 2011 

9 C.F.R. § 3.14(a)(6) Primary enclosures used to transport live dogs and cats. Delta transported 
an animal in a primary enclosure that was not clearly marked on top and on one or more sides 
with the words “Live Animals” and with arrows or other markings to indicate the correct upright 
position of the primary enclosure. 

Delta failed ensure that the following transport kennels were marked with arrows or 
other markings to indicate the correct upright position: 

1) Two transport enclosures containing one adult cat in each enclosure were not 
marked on the top; and 

2) One transport enclosure containing an adult dog was not marked with directional 
arrows. 

Date of Violation: June 14, 2011 

9 C.F.R. § 3.16(c) Food and water requirements. Delta failed ensure that food and water 
receptacles were securely attached inside primary enclosures and placed so that the receptacles 
could be filled from outside. 

Delta failed to ensure that food and water receptacles were properly attached, as 
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follows: 

1) One transport enclosure containing an adult dog observed to be panting, that had no 
food and water receptacles, and that could not be given water or food without opening 
the enclosure door; 

2) One transport enclosure containing an adult dog observed to be panting, with food 
and water receptacles laying loose on the floor; 

3) Two transport enclosures containing one adult cat in each enclosure with food 
dishes laying loose on the floor of the enclosure and water bottles improperly attached 
to the outside of each enclosure; and 

4) One transport enclosure containing an adult dog with the food and water receptacles 
laying loose on the floor. 

Date of Violation: November 28 and November 29, 2011 

9 C.F.R. § 3.13(c)(3) Consignments to carriers and intermediate handlers. Delta accepted dogs 
and cats for transport for which the consignors failed to certify the time and date the animals 
were last fed and watered and the specific instructions of the next feedings and waterings for a 
24-hour period. 

Delta accepted dogs and cats for transport for which the consignors failed to complete 
the required certification: 

1) Three transport enclosures at the CTA transfer point on November 28, 2011, one of 
which did not include the date and time the animal was offered food and water during 
the 4 hours before delivery, and all of which did not include instructions for the next 
feeding; and 

2) One transport enclosure in the cargo area on November 29, 2011, that did not 
include instructions for the next feeding. 

Date of Violation: November 28, 2011 

9 C.F.R. § 3.14(a)(6) Primary enclosures used to transport live dogs and cats. Delta transported 
an animal in a primary enclosure that was not clearly marked on the top and on one or more sides 
with the words “Live Animals” and with arrows or other markings to indicate the correct upright 
position of the primary enclosure. 

Delta failed to ensure that the following transport kennels were marked with the words 
“Live Animal” as required: 

1) One transport enclosure containing one puppy that was not marked on top; and 

2) One transport enclosure containing one adult dog was not marked on one or more 
sides. 

Date of Violation: November 28, 2011 

9 C.F.R. § 3.16(c) Food and water requirements. Delta failed to attach food and water 
receptacles securely inside the primary enclosure and place them so that the receptacles could be 
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filled from outside. 

Delta failed to ensure that food and water receptacles were properly attached, as 
follows: 

1) One transport enclosure containing one puppy with a food and water receptacle 
laying loose on the floor of the enclosure; and 

2) One transport enclosure containing one dog with the water bottle improperly 
attached to the outside of the enclosure. 

Date of Violation: January 7, 2012 

9 C.F.R. § 3.14(a)(1) Delta failed to ensure that the primary enclosure housing a dog was 
constructed so that the primary enclosure was strong enough to contain the dog securely and 
comfortably and withstand the normal rigors of transportation. 

Delta accepted a transport enclosure for a three year old Cocker spaniel that was not 
strong enough to contain the dog. The dog escaped his transport enclosure and bit an 
employee. 

Date of Violation: March 13, 2012 

9 C.F.R. § 3.16(c) Food and water requirements. Delta failed to attach food and water 
receptacles securely inside the primary enclosure and place them so that the receptacles could be 
filled from outside. 

Delta accepted a transport enclosure housing an adult Rottweiler with a stainless steel 
water bowl placed on the floor of the crate and not attached to the enclosure. 

Date of Violation: April 25, 2012 

9 C.F.R. § 3.14(a)(1) Primary enclosures used to transport live dogs and cats. Delta failed to 
ensure that the primary enclosure housing a dog was constructed so that the primary enclosure 
was strong enough to contain the dog securely and comfortably and withstand the normal rigors 
of transportation. 

Delta accepted a transport enclosure for a Rhodesian Ridgeback that was not strong 
enough to contain the dog. The dog escaped from his kennel and was captured later. 

Date of Violation: April 28, 2012 

9 C.F.R. § 2.131(b)(1) Handling of animals. Delta failed to handle all animals as expeditiously 
and carefully as possible in a manner that did not cause trauma, overheating, excessive cooling, 
behavioral stress, physical harm, or unnecessary discomfort. 

Delta failed to handle a two-year old Labrador retriever in a manner that did not cause 
overheating. The dog was transported from Monrovia, Liberia, to Atlanta, Georgia, 
and found dead on arrival in Georgia. A necropsy found that heatstroke was the 
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Date of Violation: May 15 and May 16, 2012 

9 C.F.R. § 3.13(c)(3) Consignments to carriers and intermediate handlers. Delta accepted dogs 
and cats for transport for which the consignors failed to certify the time and date the animals 
were last fed and watered and the specific instructions of the next feedings and waterings for a 
24-hour period. 

Delta accepted dogs and cats for transport for which the consignors failed certify the 
date and time the animal was last fed and watered, and/or failed to certify the next 
feedings and waterings for the following consignments: 

1) Seven transport enclosures at the CTA transfer point on May 15, 2012; and 

2) Two transport enclosures at the CTA transfer point on May 16, 2012. 

Date of Violation: May 15, and May 16, 2012 

9 C.F.R. § 3.14(a)(6) Primary enclosures used to transport live dogs and cats. Delta transported 
an animal in a primary enclosure that was not clearly marked on the top and on one or more sides 
with the words “Live Animals” in letters at least 1 inch high and with arrows or other markings 
to indicate the correct upright position of the primary enclosure. 

Delta failed to ensure that the following transport kennels were marked with the words 
“Live Animals” in letters at least 1 inch high and/or arrows or other markings to 
indicate the correct upright position: 

1) At least three transport enclosures at the CTA transfer area that were not properly 
marked on May 15, 2012; and 

2) At least seven transport enclosures at the CTA transfer area and the Priority Pet area 
that were not properly marked on May 16, 2012. 

Date of Violation: May 15 and May 16, 2012 

9 C.F.R. § 3.14(e)(1) Primary enclosures used to transport live dogs and cats. Delta failed to 
ensure that the primary enclosures used to transport live dogs and cats were large enough to 
ensure that each animal contained in the primary enclosure had enough space to turn about 
normally while standing, to stand and sit erect, and to lie in a natural position. 

Delta accepted a transport enclosure containing one adult dog and one enclosure 
containing a puppy that did not provide adequate enclosure height for the dogs. The 
dogs were unable to stand and sit erect and were observed sitting with their heads 
hunched forward. 
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Date of Violation: May 15 and May 16, 2012 

9 C.F.R. § 3.16(c) Food and water requirements. Delta failed to attach food and water 
receptacles securely inside the primary enclosure and place them so that the receptacles could be 
filled from outside. 

Delta accepted the following transport enclosures: 

1) Two transport enclosures containing one puppy each that did not have the food and 
water receptacles securely attached, and that were laying loose on the floor inside the 
enclosures on May 15, 2012; and 

2) Two transport enclosures, one containing two puppies and the other containing one 
puppy, that did not have the food and water receptacles securely attached, and that 
were laying loose on the floor inside the enclosures on May 16, 2012. 

Date of Violation: November 7, 2012 

9 C.F.R. § 3.13(c)(3) Consignments to carriers and intermediate handlers. Delta accepted dogs 
and cats for transport for which the consignors failed to certify the time and date the animals 
were last fed and watered and the specific instructions of the next feedings and waterings for a 
24-hour period. 

Delta accepted dogs for transport for which the consignors failed to certify the date 
and time the animal was last fed and watered, and/or failed to certify the next feedings 
and waterings for several consignments. 

Date of Violation: November 7, 2012 

9 C.F.R. § 3.14(a)(6) Primary enclosures used to transport live dogs and cats. Delta transported 
an animal in a primary enclosure that was not clearly marked on the top and on one or more sides 
with the words “Live Animals” in letters at least 1 inch high and with arrows or other markings 
to indicate the correct upright position of the primary enclosure. 

Delta failed to ensure that several transport kennels were marked with the words “Live 
Animals” in letters at least 1 inch high. 

Date of Violation: November 7, 2012 

9 C.F.R. § 3.14(a)(9) Primary enclosures used to transport live dogs and cats, (a) Construction 
of primary enclosures. Delta failed to ensure that the primary enclosures used to transport dogs 
contained enough previously unused litter to absorb and cover excreta. 

Delta failed to ensure that there was adequate absorbent material for the following 
enclosures: 

1) One transport enclosure containing one puppy that had one puppy pad for bedding. 
APHIS officials observed that the pad was bunched to the front of the enclosure 
leaving the majority of the floor with no absorbent bedding; 

2) One transport enclosure containing one puppy with one puppy pad for bedding that 
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was inadequate to cover the feces in the enclosure; 

3) Two transport enclosures containing two puppies each with only a flat section of 
newspaper for bedding that was not sufficient to absorb and cover excreta. APHIS 
officials observed feces present in one of the transport enclosures on top of the 
newspaper. 

Date of Violation: November 7, 2012 

9 C.F.R. § 3.14(e)(1) Primary enclosures used to transport live dogs and cats. Delta failed to 
ensure that the primary enclosures used to transport live dogs and cats were large enough to 
ensure that each animal contained in the primary enclosure had enough space to turn about 
normally while standing, to stand and sit erect, and to lie in a natural position. 

Delta accepted a shipment of two transport enclosures containing two puppies each 
that did not provide adequate space for the puppies and were too small for the puppies 
contained inside. Additionally, the larger puppy in one of the enclosures was observed 
to sit with his head hunched forward and unable to sit fully erect. 

The penalty for the alleged violations described above is $68,286. 
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